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THE RELATIONSHIP BETWEEN SELF EFFICACY WITH JOB
PERFORMANCE OF THE HOSPITAL CLEANING SERVICE
IN THE MADIUN CITY

Ika Sulistiowati

ABSTRACT

The research aims to determine the relationship between self-efficacy with
the job performance of the hospital cleaning service, the differences job
performance of the hospital cleaning service based on financial compensation, and
the relationship between self-efficacy and financial compensation with the job
performance of the hospital cleaning service.

Methods of data collection using the self-efficacy scale, job performance
of the cleaning service scale, and a questionnaire compensation. The research
subjects were 50 people outsourcing cleaning service in a hospital in the Madiun
city who worked for at least 3 months. Data were analyzed using regression
analysis and one way anova.

The results of this research show that there was a positive and significant
relationship between self-efficacy and job performance of the hospital cleaning
service r = 0.624, there was no difference in job performance of the hospital
cleaning service based on financial compensation F = 0.002; p > 0.005, and there
was a positive and significant relationship between self-efficacy and financial
compensation with job performance of the hospital cleaning service r = 0.639.
R* = 0.409 this shows that the job performance of the hospital cleaning service is
influenced by self-efficacy and financial compensation of 40.9%, the remaining
59.1% is influenced by other factors while not examined in this research.

Keywords: Self-efficacy, job performance, cleaning service, hospital,
compensation
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HUBUNGAN ANTARA SELF EFFICACY DENGAN KINERJA
PETUGAS KEBERSIHAN RUMAH SAKIT DI KOTA MADIUN

Ika Sulistiowati

ABSTRAK

Penelitian ini bertujuan untuk mengetahui hubungan antara self efficacy
dengan kinerja petugas kebersihan rumah sakit, perbedaan kinerja petugas
kebersihan rumah sakit berdasarkan kompensasi finansial, dan hubungan antara
self efficacy dan kompensasi finansial dengan kinerja petugas kebersihan rumah
sakit.

Metode pengumpulan data menggunakan skala self efficacy, skala kinerja
petugas kebersihan, dan angket kompensasi. Subjek penelitian ini berjumlah 50
orang petugas kebersihan rumah sakit di kota Madiun yang berstatus outsourcing
dengan masa kerja minimal selama 3 bulan. Data penelitian dianalisis
menggunakan analisis regresi dan anava satu jalur.

Hasil penelitian menunjukkan bahwa ada hubungan positif dan signifikan
antara self efficacy dengan kinerja petugas kebersihan r = 0.624, tidak ada
perbedaan kinerja petugas kebersihan berdasarkan kompensasi finansial
F = 0.002; p > 0.005, dan ada hubungan yang positif dan signifikan antara self
efficacy dan kompensasi finansial dengan kinerja petugas kebersihan r = 0.639.
R? = 0.409 hal ini menunjukkan bahwa kinerja petugas kebersihan dipengaruhi
oleh self efficacy dan kompensasi finansial sebesar 40.9% sedangkan sisanya
59.1% dipengaruhi oleh faktor—faktor lain yang tidak diteliti dalam penelitian ini.

Kata kunci: Self efficacy, Kinerja, Petugas kebersihan, Rumah sakit, Kompensasi
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